legal Notices
Smart Management Services ("SMS") is an SPRL registered under the company
number BE0478467445. Its main head office is located Rue des Monts 68 at 1390
Grez-Doiceau in Belgium and has a second establishment at Lieu Dit Mouret, 46100 Lissac and Mouret in
France. It operates the brand "Ombre Sauvage". Rudi Vanderlinden is the manager of SMS.
The company can be contacted by ordinary mail at the above address, by phone at 0032 (0) 475 271 477 or
0033 (0) 678 009 530, or by email: info@ombre-sauvage.com.
SMS uses the WIX platform for the construction of its website and its online store. The entire content of
the site www.ombre-sauvage.com is the exclusive property of SMS.
Any reproduction, use or exploitation of the content of the site is strictly prohibited without prior
written consent. SMS has obtained from its suppliers and partners the right to use their logos as part of
their partnership. No use of these documents can be made without the agreement of SMS and relevant
partners.
The design, design and hosting of the site are presented through the platform www.WIX.com

General Terms & Conditions for Sale
A. General - field of application
These General Terms and Conditions of Sale, hereinafter referred to as "GTCS", govern all the
contractual relations between the sprl Smart Management Services, hereinafter referred to as "SMS" and
its Clients, and are intended to define the rights and obligations of the parties in connection with the
sale of products on & offline.

B. Content of the online offers
1. All SMS offers are non-binding and indicative.
2. The conclusion of the contract occurs only to the extent that SMS confirms the order by email. Unless
otherwise stated, SMS reserves the right to refuse an order or to set certain conditions upon delivery. If
the order placed online is not received by SMS, especially for technical reasons, the contract can not be
considered concluded.
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C. Condition and characteristics of the goods
1. SMS guarantees the quality of its products for one year.
2. Regarding the silhouettes of the "Poetry" range: The decorations proposed are cut out of "corten" steel
plates 3 or 4 mm thick. Corten steel is a low-alloy carbon steel including copper. It has an increased
resistance to corrosion. It is a durable material that does not require maintenance. From a dark grey,
the hue changes during the stabilization of corrosion to a dark brown color, through various shades of
brown. In some cases, our silhouettes may have small tasks when delivered. It is the effect of corrosion
that starts. Corrosion will stop at some point and protect the silhouette from the weather elements.
3. Regarding the silhouettes of the "Art Line" range: They are laser cut in S235 steel, quality DKP,
thickness from 5 to 15 mm (as specified on the online shop for each item) with a rolling treatment that
allows cutting of laser qualities. This metal will rust if it is not treated with an anti-rust product. SMS
offers our customers a "powder-coated" treatment. Powder coating is a steel treatment consisting of
degreasing and sandblasting, anti-rust treatment and application of a powder paint, to then be baked
at high temperature in an oven. This treatment provides good protection against rust.
4. With regard to the "DécoCoon" range: They are laser cut in galvanized steel with a "powder-coated"
treatment but only for powder coating and high-temperature firing, since galvanized steel is already
protected against rust with a layer of zinc.
5. For other custom designs, our specifications specify the characteristics of the goods, project by project.

D. Price Policy
Unless otherwise indicated, the prices displayed online are VAT (21 or 20% depending on the VAT number
used) and shipping costs included. Sales prices may change at any time. The price of the quote will
obviously be respected and the price of the online store will obviously be used during payment. VAT is
calculated according to the VAT guidelines on e-commerce. Please specify by separate mail if you want an
invoice. In this case, please specify your name, billing address and VAT number.

E. Delivery
1. SMS reserves the right to choose the most appropriate mode of transport and packaging. SMS selected
professional actors known in the transport sector. Most often the carrier will deposit the customer's
order at a relay point near the customer's home. This allows SMS to be sure that the customer has picked
up his package. On the other hand, the customer will have the opportunity to notify any deterioration of
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the packaging to the manager of the relay point. If the relay point is too far from the customer's home,
we will deliver to the customer's home.
2. The delivery dates shown are estimates of the number of days indicated by the carrier. SMS can not be
held responsible for any delay in delivery by the carrier.
3. The customer will be kept informed by email or mobile SMS of the delivery of the package.
4. The customer is responsible for making the necessary claims in case of loss, theft or damage of the
package and its goods to the carrier or the relay point and then to SMS by email.

F. Responsibilities and claims
1. Any complaint about the delivery must be made by the Customer by email to SMS within seven days
from the receipt of the goods by the buyer. After this period and if the buyer is negligent, the order will be
considered delivered in accordance with the terms of the GTCS.
2. In case of non-delivery (loss, theft, damage), only the Carrier may be held responsible. However, SMS is
insured for damage caused by the carrier and will file a claim with the latter based on the arguments
and findings of the Customer.
3. SMS must process any Customer complaint within 14 days. SMS will ask the Customer to argue his claim
by:
- photos of damage to the packaging and / or goods delivered;
- by proof of claim to the person in charge of the delivery point or the carrier with regard to
damage to the packaging;
- by any other element that can expand the SMS complaint file with its carrier;
4. The Customer must have the explicit agreement of SMS before any return of goods. It is SMS that
organizes the return of goods with the collaboration of the Customer.
5. To the extent that the complaints are made in a timely manner, and that the delivered products do
not conform in kind or quality to the specifications stated on the order form or on our online shop,
SMS is the only one that can decide , after return of the goods, if he proceeds to a new delivery or if he
reimburses the buyer. The responsibility of SMS is not engaged in particular in case of solicitation of
damages.

G. Payment
1. Unless otherwise stated, all orders must be paid in full prior to delivery of the products.
2. All judicial and extrajudicial recovery costs are the responsibility of the buyer. Extrajudicial costs
represent at least 15% of the principal amount in arrears, with a minimum of 250 euros imposed, and
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are payable without any particular assignment from the moment we have transmitted the debt due to a
third party for recovery.

H. Litigation - applicable law
1. All our contracts are exclusively governed by Belgian law.
2. Any dispute shall be brought before the place of competent jurisdiction of the city in which we are
entitled to litigate, in other words before the court which, in the absence of the aforementioned
provision, would have jurisdiction to hear the dispute.

I. SPECIAL ORDERS
Any special order (order of products having specific characteristics fixed by the customer) of products
having undergone transformations in order to answer the request of the customer (cuts, etc.) will not
be able to be the object of a refund or a exchange following a complaint from the client.
Therefore, any acceptance of quotation by a customer proposed by email will be considered final upon
payment of the deposit defined on the quote and can not be the subject of a claim. Any order acceptance
commits SMS to respect the measurements and other characteristics chosen by the customer. The customer
will receive a "production" file that represents the result before switching to laser cutting and will have
to validate this file.

Return Policy
See paragraph "F. Responsibilities and Claims" of the GTCS. However, we will always work to find the
satisfaction of our customers.

Privacy & Security Policy
Smart Management Services sprl ("SMS") makes every effort to maintain its computer protection
systems.
Our site Ombre-Sauvage.com is hosted on the Wix platform. You will find the Wix Privacy Policy on this
link: https://www.wix.com/about/privacy.

4

The purchase process of Wix Stores is secured by HTTPS / TSL encryption. Our customers can therefore make
purchases on our site safely. TLS (Transport Layer Security) is a standard security technology that
establishes an encryption link between the Internet server and the browser. This link allows all data
passing between servers and browsers to remain private and secure. TLS is used by millions of websites to
protect their online transactions.
Wix Stores works with the payment platform "Stripe" offering a secure web payment infrastructure
(certified PCI Level 1, the highest level of security) and very efficient. It allows our customers to pay
simply by using their CB number without leaving our site. You will find Stripe's Privacy Policy on this
link: https://stripe.com/privacy.
Buyers also have the choice to pay on our online store through their PayPal account. PayPal allows the
buyer to pay for purchases online with PayPal's email address and password. You will find the PayPal
Privacy Policy at https://www.paypal.com/be/webapps/mpp/ua/privacy-full?locale.x=en_BE.
SMS undertakes to treat all nominative data made available by its customers in a confidential manner.
SMS will never directly market the information of its customers. The privacy procedures of our partners,
Wix, Stripe, PayPal, BPost and La Poste prevail. We exchange your information with these partners to allow
the smooth running of all stages of your purchase on our shop.

1. What types of information do we collect and how?
A / When you subscribe to our newsletter you provide us with your name and email address. This
information is stored on the wix platform. When you receive our newsletter, you can
unsubscribe via a link mentioned at the bottom of it. At any time, you can send us an email
asking us to remove you from the newsletter and delete all your information from the WIX
platform.
B / When you buy online through our shop you get us your name, address, mobile phone and VAT
number, This information is stored on the wix platform. At any time you can send us an email
asking us to delete all your information on our account from WIX. The Wix platform sends a
notification of your purchase to our GMail account. Our GMail accounts are protected by
passwords and anti-virus systems. When you ask us to delete your data, On simple request via
email, we will delete your information in our GMail accounts. Beyond the above information,
the platform "Stripe" collects information from your credit card. SMS can not access your
credit card information via its Stripe account, nor to its Wix account or this information is
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not stored. You may exercise your rights to the private data as part of the Stripe Privacy Policy,
which you will find on this link: https://stripe.com/privacy.
Our shop also allows payment by PayPal. PayPal allows the buyer to pay for purchases online with
PayPal's email address and password. You may exercise your rights to the private data as part of
PayPal's privacy policy at
https://www.paypal.com/be/webapps/mpp/ua/privacy-full?locale.x=en_BE.
C / When you fill in the form "Contact" on our site, you provide us with your name, telephone
number and email. This information is stored on the Wix platform and sent to our GMail
accounts. On simple request, by sending us an email, we will delete all your data in Wix and
Gmail.
D / In addition, we collect your IP (Internet Protocol) address when you surf on our site. We
collect session information via Google Statistics, including page response times, length of
visits to certain pages, page interaction information, and methods used to navigate off the
page. These data are not nominative.
E / We share your personal data (name, address and phone) with our transport partners such as
BPost and La Poste for obvious reasons of smooth delivery of your purchase. The confidentiality
procedures of these partners apply to these data.

2. Why do we collect personal information?
-

To allow the smooth running of all the steps of your purchase.
To provide our users with continuous customer support.
To be able to contact our visitors and internet users.
To allow sending promotional and marketing messages.
To create aggregated statistical data to provide and improve our services.
To comply with all applicable laws and regulations, including laws applicable to
accounting and taxation.
- To offer a good internet experience to our visitors.

3. How do we store the personal information of our users?

Our site is hosted on the Wix.com platform. Wix.com provides us with the online platform that
allows us to sell you our products and services. Your data can be stored via Wix.com data storage,
databases and general Wix.com applications. They store your data on secure servers behind a
firewall.
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All direct payment gateways offered by Wix.com and used by our company comply with PCI-DSS
standards, managed by the PCI Security Standards Council, which is a joint effort of brands such
as Visa, MasterCard, American Express and Discover. . PCI-DSS requirements help ensure the secure
management of credit card information by our platform and service providers.
We refer to the confidentiality procedures of our aforementioned partners that explain how
personal data is stored.

4. How do we communicate with visitors to our site?

We may contact you to inquire about your account, to resolve issues with your account, to
resolve a dispute, to collect fees or money owing, to query your opinions through surveys or
questionnaires, to send updates. about our company or otherwise to contact you to enforce our
User Agreement, applicable national laws and any agreements we may have with you. For these
purposes, we may contact you by email, phone, text message and mail.

5. How to use cookies and other tracking tools?

Cookies are small pieces of data stored on the browser of a site visitor, usually used to track their
movements and actions on a site.
Wix uses cookies for many important reasons, such as:
- Offer a good experience to our visitors and customers.
- Identify our registered members (users who have registered on your site).
- Monitor and analyze the performance, operation and efficiency of the Wix platform.
- Ensure that the platform is secure and safe to use.
You will find more details on what types of cookies Wix uses on this link:
https://support.wix.com/en/article/cookies-and-your-site-wix
Google Analytics also uses cookies. Google Analytics uses this cookie to generate statistical
information about the use of the Ombre-Sauvage website. Cookies are stored on users' computers.
Google will store and use this information. Google's privacy policy can be found at:
https://www.google.com/privacypolicy.html
The use of our site marks your agreement to the use and storage of data in the cookies found on
www.ombre-sauvage.com and Google Analytics.
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6. How can our visitors to our site cancel their consent for the collection of
personal information?
If you subscribed to our newsletter, you will find a link at the bottom of it to unsubscribe. By
sending us an e-mail at info@ombre-sauvage.com you can ask us to delete or modify the
information collected about you.

7. Update of the privacy policy

We reserve the right to change this privacy policy at any time, so please check it frequently.
Changes and clarifications will be effective immediately upon posting on the website. If we
make any material changes to this policy, we will notify you that it has been updated so that you
know what information we collect, how we use it and under what circumstances, if any, we use
it and / or or divulge it.
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